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INDEPENDENT  RETAILER 
       LEARNING LAUNCH FAQ’s

          FOR RETAIL CUSTOMERS

FORM FAQ: Frequently Asked Questions

This document has been created to address those issues that may challenge the Learning Launch User.  This document continues to evolve…so look for updates on a regular basis.

1. When I start up a course, why can't I see the navigation buttons on the bottom of the screen?

First make sure your screen resolution is 1024 x 768 or more.  Second, check your browser font size and your display font size by following the directions in this database link:  

2. When taking a Learning Launch course, why do I get a Status 500 error/System key has Expired, see your Administrator?

We are experiencing a browser caching issue on our network. The fix is to clear the browser cache AND the cookies in Internet Explorer.  Then close all instances of the browser including those in Lotus Notes and try launching the course again.  Here are the steps:

To clear cache:

Open a browser window

Click on Tools

Click on Internet Options

Click the Delete Files button

Check the box that says Delete ail off line content

Click on the OK button on the Delete Files dialog box

Then to delete Cookies:

You should be at the screen to click on the Delete Cookies button

Click on OK from the Delete Cookies dialog box

Click the OK button on the Internet Options dialog box

NOTE:  If you don't have a Delete Cookies button, you must click on the Settings button and then the View Files button and delete all of the files contained within

Then you must close all instances of the Browser including those in Lotus Notes.

NOTE: You must also have Macromedia Flash Version 6.0 or higher.

If you have a different operating system, you will have to call the Help Desk.
3. I have been in a course for two hours and exited the course.  When I came back in I was not bookmarked nor did it show any progress or scores.  Why?

You may not have exited the course every 4 hours, or you may not have the correct Microsoft VM Java settings in your Browser. ("Java console enabled" must be checked, call the Help Desk if you need help here.) You could also have a corrupted Microsoft VM java.
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4. Once a course is in my Transcript and marked “Completed” can I go back in to the course and change my scores?

You may go back in the course to review the information, but you will not be able to change your scores once the course is completed and in your transcript.  You have the option to re-enroll in the course if you want to retake it.  

5. Why is it when I click on the link from the email below I do not see my evaluation form to complete?

We would like your feedback on our learning content!

We would like you to complete an evaluation concerning the Learning Activity, Set Goals and Prioritize Your Use of Time, you recently took from us. 

To proceed, simply click on the link below.  After logging in, you will be taken to a web-based Evaluation form.

http://lms.svharbor.com/docent/bin/docentisapi.dll/lms/?CMD=LOGIN&file=login.jsm&main_url=%3FCMD%3DGET%26file%3Dcatalog%2Fevaluations%2Fshow_eval.jsm%26ID%3D186

You must be logged into SVHarbor prior to clicking on the link.  Once you log into Learning Launch, you will be taken directly to the evaluation form.

6. Do I need to obtain my supervisor’s approval to participate in these courses?

Yes.  Please obtain your Direct Supervisor and Store Manager’s approval before requesting access to Learning Launch.

7. How do I get access to Learning Launch?

Once you have received your Supervisor’s approval to participate in Learning Launch courses, you will need to complete the Learning Launch Registration Form found in eReports on SVHarbor.  Or you can obtain this Registration Form from your RBC.  Upon completion of this Form, your Manager or RBC will need to submit to Jan Lacika at SUPERVALU University.  Complete details are included on the Registration Form.  

8. Learning Launch courses are accessed through SVHarbor.  Because of this, a person requesting access to Learning Launch must also be set up with access to SVHarbor, if they don’t already have it.  How is this accomplished?

Contact your Store SVHarbor Administrator to provide you access to SVHarbor.  They will in turn coordinate your access with the Region SVHarbor Administrator.

INDEPENDENT  RETAILER 
       LEARNING LAUNCH FAQ’s

          FOR RETAIL CUSTOMERS

FORM FAQ: Frequently Asked Questions

9. Are there any times of the day when Learning Launch courses are not available?

Yes.  Learning Launch is accessed through SVHarbor.  SVHarbor could potentially be down anytime between the hours of 1-4 a.m. (CST) on Sundays for needed updates.

In addition, nightly backups are performed sometime between 2-3 a.m. (CST).  During this time, the system goes down for approximately 5 minutes.  If a person were taking a course during this time, it would disrupt your connection, disconnect you from Learning Launch and you would lose any coursework performed during that connection.

10. How long will I have access to the Learning Launch Libraries and Courses?

Due to software requirements, Learning Launch is offered to you on an annual basis, starting with your original access date.  If you have received access to Learning Launch through a “reassignment” from other previous Employee, your termination date will be one year from the original date of access by the previous Employee.  All Learning Launch Licenses can be reassigned or reapplied on an annual basis.

In the case of inactivity, if you are set up with access and have not enrolled in a course within 12 months of initial activation, your ID will be changed from active to retired.  If you choose to reactivate your ID, you will need to contact your SVHarbor Administrator and have them switch you from a retired to an active status.

11. Can I access Learning Launch from my home using my home computer?

Yes!  This means that SVHarbor and Learning Launch are available both via the Intranet, so you can get access at work, and via the Internet, so you can get access from home.  Both SVHarbor and Learning Launch are web-based applications so you can access the courses from home.  You just need to be aware that the response time of the system will vary depending on the type of equipment that you have and the type of connection you have to the Internet!  You may find that a dial up connection for taking courses from home may not be fast enough for your liking.
12. I understand courses are available both via the Internet or Intranet.  Do I have to select one or the other?

No.  You can take courses either way once you’re granted access to Learning Launch.

13. How will Learning Launch work from home if I have Netscape as my browser instead of Microsoft Explorer?

Netscape is not a supported SUPERVALU tool and will no longer be supported by our vendors.  Therefore, if you have Netscape on your home PC you could encounter difficulties with taking Learning Launch courses.  If you try it and don’t experience any difficulties now, we cannot guarantee that this will remain the same in the future with potential software updates to Learning Launch.  There will be no support from the SUPERVALU Help Desk for using Learning Launch with Netscape.
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14. What if I have a MAC computer at home?  Will Learning Launch work?

This could vary greatly.  Unfortunately, it doesn’t appear MAC computers understand the code and therefore the courses don’t work well in this environment.  It seems that the only difference with a MAC is they need to get the Authorware and Flash directly from the web site, www.macromedia.com, and choose the MAC version specific to your PC.  The version on our site is for PC's/Windows operating systems only.  It is a free download, and should be included in their browser if it is a fairly recent version. 

15. Do I receive CEU credits for taking courses?

The on-line Learning Launch may apply towards CEU credits, however, be aware that Professional Organizations and Educational Institutions vary as to whether or not they accept CEU credits.  If you are fulfilling Continuing Education Credits or working towards a degree, we recommend you confirm if these courses meet the CEU requirements for your program.

16. What is the “What’s New” link on the Learning Launch screen used for?

We highly encourage that you to explore this section whenever possible.  You will be able to view information updates on new Instructor Led classes as well as new titles of on-line learning, titles of courses that are being discontinued and much more!

17. How do I get the Authorware Web Player?

You should be able to get it from within the course pages when it tells you to click the link.  If you experience problems, you may go to    y:\install\common\shockwave   and install the macromedia player from there.  Call the Help Desk if you have issues.

18. How can I review my completed courses and progress on Learning Launch?

You will be able to review the on-line courses in which you are currently enrolled in your Learning Plan, located in Learning Launch.  All completed courses can be viewed in the Transcript section.  In addition, your Manager and/or Store SVHarbor Administrator will be able to pull a report that details the courses taken and progress of each. 
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19. What are the minimum requirements for a PC to access courses?

In order for the Users to benefit from an optimum training program, these computer requirements must be provided for each computer on which the Learning Launch Application has been installed:
· Pentium 333MHZ and Mouse 

· 128MB RAM 

· 1024x 768 Resolution

· High Color (16 bit) or higher

· Window Applications including:

Windows 98 SE, NT 4.0 SP6a

Windows 2000 SP4

Windows XP SP1 or SP2

Windows 2003 Server

· Intel Pentium II of Higher

· Microsoft Internet Explorer 6.0 or later

· Macromedia Flash 6.0 or above

· Soundcard – if Audio is desired

· Internet connection speed of 56.6 Kbps connection or faster 

(Note: dial-up connection speeds may vary.)
20. Who can I call for help with questions or technical support issues?

Learning Launch Access; If you have questions about courses or want access to new or different Libraries, you should firs get approval from your Direct Supervisor and then submit a Registration Form to Jan Lacika at SUPERVALU University.  

Technical Issues; If you are having technical difficulties, you should call the Help Desk at 1.800.248.9077 or for Minneapolis local calls, 952.828.4600.  They are available 24 - 7.  If they are unable to rectify the issue, they will escalate the service call to a Level 2 support.
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