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   INDEPENDENT RETAILER 
 LEARNING LAUNCH TECHNICAL SPECS

                 FOR RETAIL COMPUTERS

FORM LL-TS1

Below are the detailed Technical Specifications for any computer that will host the Learning Launch On-Line Courses…with plans to utilize all of the functionality.


NOTE:  Learning Launch will NOT work on a MAC PC or Netscape Browser.  Learning Launch will work on a Thin Client (Blade) machine.

MINIMUM REQUIREMENTS FOR A COMPUTER TO ACCESS A LEARNING LAUNCH COURSE:

In order for the Users to benefit from an optimum training program, the following computer requirements must be provided for each computer on which the Learning Launch Application has been installed:

· Pentium 333MHZ and Mouse 
· 128MB RAM 
· 1024x 768 Resolution
· High Color (16 bit) or higher

· Window Applications including:

Windows 98 SE, NT 4.0 SP6a

Windows 2000 SP4

Windows XP SP1 or SP2

Windows 2003 Server

· Intel Pentium II of Higher

· Microsoft Internet Explorer 6.0 or later

· Macromedia Flash 6.0 or above

· Soundcard – if Audio is desired

· Disable all Pop-Up Blockers

· Internet connection speed of 56.6 Kbps connection or faster 

(Note: dial-up connection speeds may vary.)

MINIMUM REQUIREMENTS FOR A COMPUTER  SETTING:
In order for the course screens to display properly, and your “bookmarking” and scoring to record in the Learning Launch database, you must first check the following settings in your browser before taking courses:

In your browser window;

· Click on Tools

· Click on Internet Options,

· Click on the Advanced tab

The setting must be set exactly as shown in the screen shot below.  The four fields affected are: 

· Use HTTP 1.1 must be checked
· Java Console enabled (requires restarting your computer) must be checked
· JIT compiler for virtual machine enabled (requires restarting your computer) must be checked
· The Use Java 2 v1.3.1_04  <applet>  (requires restart) must NOT be checked if you have this      Java Sun

See following page for screen capture example
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MINIMUM REQUIREMENTS FOR A COMPUTER  SETTING:
Screen capture example:
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Please contact your Region SVHarbor Manager or Region Technical Specialist if you have any questions or need further assistance.
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HOW TO TURN OFF POP-UP BLOCKERS
Click on Tools, then Pop-Up Blocker and make sure you see “Turn On Pop-up Blocker”.  If you see “Turn Off Pop-up Blocker,” then you must click on “Turn Off Pop-up Blocker.”
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Another way to check if the Pop-up Blockers are Turned-Off: 

Click on Tools and Internet Options.
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Another way to check if the Pop-up Blockers are Turned-Off: 

Then Click on the Privacy tab
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Click in the Check box so there is no check mark in the Block pop-ups box. 

(Note: If it is already blank, then leave it alone and click on Cancel).
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Then Click on OK.
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